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Gold Shield Transportation Goes the Extra Mile for Customers
By Louis Guida | Photos By Bill Luster




spartation,

dasor-to-door serdce comes with the territory, even when it's

oo phoned Doyle
ot of the blue this past April after his flight out of Lexington
had been delayed indefinitely. The pair had met nearly thres
decades eatlier when the fledgling limo service owner drove the

not bacal. Take the case of 4 Towola execul

executive and his colleagees around town rot long after Toyata

hiad bailt its manulfacturing plant in Georgetowm

*l hada't seen or heard from him in 23 years, but he remem-
hared me,” Doyls said. “When he called. he told me he'd been
sitting in the airport all day. And | understood him to say he
needed a ride to Dallas to catch his flight ve Japan”

Given Dallas’ distance from Lexington, tme was af the o3
sence. Dayle called ome of his drivers who likes warking long
traps. Thee driver met the executive a lew minutes later at the
alrport. Ag they prepared to leave, Doyls reviewed the trip de-
tails om tha Phone wiin the exerutive's aszistant

“I told his assistamt it was & 13-hour drive to Dallas and
azked her the depariure trme for the fight to Japan. [ wanted
to make gure we could make it When =he heard me say Dal-
lag, sl lawpled and told me his Qight was leaving fromm Dulles
airport, not Dallas”

Doyle alerted his driver, and & 930-mile, 13-hour trip west
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tumed instead into a 550-nile, eight-hour trip east, to the

For Doyle, that story reveals much about the nature of the
business he co-founded in 1985 and has built into what's con-
sidered the largest lmo company in Kentucky, a company with
and almost destined — hackstory

“Wfo pot into it by accident,” Doyle said. He and his then busi-
mess partner were Lexington police officers in the mid-1970s
when Jimn Host, a well-Enow cormmunications and marketing
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impresano Based in Lexington, recruitad them to help with se-
curity for special corparate events.

mat connection and work led the partners 1o statt & security
comipany, Sold Shield Custom Services, in 1982, while they were
etill employed at the police department. Theit cormpany oo
started providing security for several high-profile lecal events,
including the Lexington Ball and the Anita Maddan and Lansd-
cme Cluly parties

“W= had no employees and no idea how o price our



senices,” Doyle said, "But we bought khaki pants and shirts and
had security logas sewn on them.”
Bafore long, Doyle and his partner began providing occasion.

al limo services, using a 1979 Cadillac funeral car, in conjunc

tiosy with their security work. To comply with state licensing

m their secu-
rity business and spun it off as a separate company, Gald Shisld
Transpaortation, in 1985

That Movernber they bought two new Lincoln stretch lirmos.
Soon after, Doyle said, they got their big break. *In December

1985, at 10 poin. on & Saturday nig

a waman called and said

she represented a major company that was opening a facl-
ity in the area and asked if we would be interested in prowid-
ing tramsportation services for them. She didn™t mention the
company'’s name” The company turned out o be Toyota Mo-
tor Manufacturing, which the next day would announce plans

to build a major assembly plant near Gaorgetown, Ky, The day
alte

he announcement Gold Shield was driving Toyota's chair-
1 around Lexington

The nearly 30 years since Toyota first called have seen Gold
Shield expand and change. The company now owns about 40
vehicles, including a 35-seat luxury shuttle and a 24-seat limo
coach (both with satellite TV}, twe 16-seat Hummers, fous
up o 10, and several vans, SUVs, and
town cars, All of these are black and branded on the front wind-
shield and rear trunk with Gold Shield's name and lope. There
are alzo two white Bentleys, a vintzge 1958 modal and a mod-
ern one, used primarily for weddings.

g

siretch limos

To accommodate its fleat, Gold Shiald in 2008 built a mew fE-
cility off Cld Frankfort Pike in Lexington with a 20,000-square-
foot warehouss featuring state-of-the-am cleaning and wash-

ing [utilizing a spat-free water system) stations. “This is where
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we knock the bugs off” Doyle said, "and dress the tires. Nobody
dresses tires like we do”

The cornpany employs 35 1o 40 drivers as needed on a per-trp
hazis throughout the year and has one full-time office employes
in addition to Doyla, who retired from the police foooe in 2000
after 2% years, Doyle said it takes oaoweslks 1o train new driv-
ers, and they learn “everything you wantad to know about being

a chauffeur bur never asked,” including where to stand, where

to wealk after a client &= in a vehicle, and whether 19 shake hands
with a clieny. And, gsines all vericles have the Gold Shisld brand,
“we tell all cur drivers, “You're diiving a rolling billloard ' ®
Business, which can be busy most of the year except from
January intn March, according to Doyle, “doubles and then



some” Kentucky Derby week, when Gold Shield increases its
number of drivers to approximately 800 Other busy times in-
clude Keeneland racing meets and sales, when Gold Shield pro-
vides transportation to and from the track and sales pavilion to
fans and horse industry peaple from around the world,

The company makes more than 9000 trips anmally, rang-
ing in cost from $56 for a local ride in a three person sedan to
or from the Lexingten airport to more than 32,000 a day for a
Twxury vehicle during Derby week. Gold Shield &= affiliated with
meore than 35 other major limo services worldwide and can
expand its service optione &t any time of the year to BOC0M-
mpdate local customers. In addition to its regular business ser-
vices, Gold Shield provides limo rides perodically 1o two non
profits for critically ill children, Make-A-Wish Foundation and
Lexingion Dream Factony,

Thowgh it still books and drives numerous private parties,
proms, weddings — witness the Bentleys —and similar social
events, the backbone of Gold Shield's business — about &5 per-
cent of it, accerding to Doyle — i corporate. Clisnts include
executives, ernployess, and guests of Lexmark, Ashland Oil,
Valvoline, Tempur-Pedic, the University of Kentucky, and othes
busineszsas, in additon to Keenaland and Toyots

“Cur corporate business can he from 4 am. to midnight any
given day, Doyle says. “We have clients who comrmute every
week We take them to the airport on a Sunday night or Monday
rorning and pick them back up on a Friday. We do board mset-
ings. We pick doctors up here and drive them out of state to glve
a talk and then bring them back”

“Crold Shisld provides an important service to the horse imdus-
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Right, BEraann Click, with mother Rebacca and gister Brooklyn
Eijoys & Imsusine fide o Favelte Ball a5 part ol & Make-5-Wish
Foundation ellor! inowhich Gold Shield participated.

try and other businesses here” 2aid Ropers Baasley Keensland's
vice pregident of racing, *You have corporate people corming in
and cut of Lexington all the time. Pecple need to pet to and from
the airport. And pecple fly in and cut of Cincinnati or Louksville
and nead o pet here, [Gold Shisld (5] a preat business, They e
part of our growing up, of Lexington becorning a bigesr cit”

Doyle credits Gold Shisld's growth and success thraugh it 28
yoars in business to a basic philosophy and approach. *\We treat
everybody the same, whether they're a horse sale client coming
from Dubai or they live on Lakeshore Drive in Lexington. \We've
driven everyone from newbomn children from the hospital to
the queen of England’s staff on five occasions We drive every-
one the same

*And whatever you want can be customized. If a cli=nt wants
te stop at an ATM or for an aspinin and its along the way, we do
it. ‘e give customers what they want.”

Gold Shield has built a successful business based on the sim-
ple premize of going the extra mile o please customers, Con-
sider the Toyota exscutive who needed the ride to Dulles. After
a lave-night interstate drive, he amrived in the early moming
hours with enough time to check into a hotel and rest before
his flight to Japan. And a story that began in Lexington with
airport frustration and a phone call to &n old business contact
ended how — and when — it was supposed to, over a continent
and an ooean AWaY. .



